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Terms and Conditions
1. It is explicitly agreed between the customer and Tai Pan Laundry & Dry Cleaning Services, Ltd. (the “company”) that items rec eiv ed for cleaning or pressing will be subject to 

these terms and conditions and no amendment thereof shall bind the company unless agreed in writing and signed by a manager of the company.

2. Items to be received by the customer will be given on presentation of this invoice; the holder of the invoice shall be deemed to be the owner. In the case of loss, adequate proof 
of ownership as required by the company must be given.

3. The company will not be held responsible for shrinkage, discolourisation or damage by reason of or arising from any defects i ncl uding perspiration, stains, fade, moth, insect 
destruction, substandard manufacture, or wear by usage.

4. The customer shall be deemed to have approved the items upon their receipt, no claims or liability whatsoever will be accepte d b y the company after the items have been 
received by the customer.

5. The company shall have discretion if the items are not collected by the customer within 2 months from the date of receipt by the company; in such case, the company may, 
without giving prior notice, donate the relevant items for charitable purposes. The company shall not be responsible for any loss caused by such donation.

6. A customer will have the option to pay a surcharge for cleaning specific items that are of particular value to the customer ( a “ Surcharged Item”). If the customer chooses to 
pay the surcharge for their designated Surcharged Items, the company’s liability for any damage or loss of any Surcharged Item directly resulting out of the company’s 
negligence will be lim ited to the lower of (i) the value of the relevant Surcharged Item or (ii) 10 times the cleaning charge for such Surcharged Item. In relation to any items 
which are not Surcharged Items, the company’s liability for any damage or loss of a ny such items directly resulting out of the company’s negligence will be limited to the lower 
of (i) the value of the relevant item or (ii) 5 times the cleaning charge for such items.

7. The company will not be liable for any claims arising out of acts of God, civil commotion, war or any other circumstances tha t a re beyond the reasonable control of the company. 
The company is insured against loss due to fire and theft to a maximum value of 5 times the cleaning charge.

8. The company shall not be responsible for any valuables or other articles left in any of the items entrusted to the company fo r c leaning or pressing.

9. The company will process the customer’s personal data solely in order to enable it to provide the relevant services. For furt her information on our privacy policy, please refer 
to our privacy policy at https://www.hshgroup.com/en/privacy policy

10. The company reserves the right to refuse to clean any garments and does not guarantee the removal of all stains. The company wil l have its cleaning service rewash items that, 
in its absolute discretion, were not properly cleaned and have not been worn since they were cleaned.

11. The company is not responsible for loss of or damage to any personal or non cleanable items left in garments or laundry bags suc h as money, jewelry or any other items.

12. Items which need to be returned must fulfill the following conditions:

 a. Within 14 days from the collection date which is specified in the invoice;

 b. Items with the company’s intact marking tags; and

 c. The items have not been worn after collection.

Price List 2023
DRY CLEANING 乾洗 HK$
Suit - 2 pcs / 3 pcs 套裝 (兩件 / 三件) 195 / 255
Tuxedo - 2 pcs / Evening Suit (Tails) - 2 pcs 禮服( 兩件) / 燕尾晚禮服 (兩件) 250 / 285
Dress (with Sleeves / Pleated / Beaded) 連身裙 (有袖 / 百摺 / 釘珠) 150 (+55 / +55 / +135)
Cheong Sam (Long) 旗袍 (長) 150 (+20)
Short Coat / Overcoat (Extra Lining) 短褸 / 長褸 (毛裡) 170 / 205 (+25)
Quilted Jacket (Long) 絲綿外套 (長) 185 (+45)
Sweater (Heavy / Cashmere / Beaded) 毛衫 (厚 / 茄士咩 / 釘珠) 105 (+20 / +30 / +55)
Shirt / Blouse / Top (Long / Silk / Beaded) 恤衫 / 襯衫 /上衣 (長 / 絲質 / 釘珠) 90 (+10 / +10 / +35)
Evening Dress (Lace / Beaded) 晚禮服裙 (喱士 / 釘珠) 340 (+55 / +150)
Skirt (Long / Half Pleated / Full Pleated) 西裙 (長 / 有摺 / 百摺) 100 (+25 / +50 / +105)
Jumpsuit 運動套裝 180
Pyjamas (Silk) 絲質睡衣 170
Dressing Gown / Kimono 晨褸 185
Jacket 外套 115
T-shirt T恤 90
Vest 背心 70
Shorts 短褲 75
Trousers / Culottes 褲 / 裙褲 85
Stole 披肩 90
Scarf / Necktie 頸巾 / 領呔 75
Bowtie / Cummerbund 領花 / 腰帶 55
Wedding Dress 婚紗 From 900
HOUSEHOLD 家庭用品 HK$
Bed Spread / Cover (Single / Double / King) 床衽 (單人 / 雙人 / 特大) 195 / 255 / 300
Bed Sheet (Single / Double / King) 床單 (單人 / 雙人 / 特大) 85 / 100 / 110
Quilt (Single / Double / King) 棉被 (單人 / 雙人 / 特大) 245 / 300 / 320
Quilt Cover (Single / Double / King) 被袋 (單人 / 雙人 / 特大) 110 / 150 / 185
Blanket (Single / Double) 毛氈 (單人 / 雙人) 190 / 230
Towel - Overlay 毛巾被 130
Face / Hand / Bath Towel 面巾 / 手巾 / 浴巾 20 / 30 / 40
Pillow Case / Pillow 枕袋 / 枕頭 40 / 120
Cushion Cover (Small / Medium / Large) 椅墊套 (小 / 中 / 大) 65 / 75 / 95
Sofa Cover (Medium / Large) 梳化套 (中 / 大) 165 / 260
Table Cloth Embroidery 剌繡枱布 115
Table Cloth 枱布 75
Napkins / Place Mat 餐巾 / 枱墊 25
Curtain - Lined (per sq.ft.) 有裡窗簾 (每平方尺) 8
Curtain - Unlined (per sq.ft.) 無裡窗簾 (每平方尺) 7
Curtain - Lace / Net (per sq.ft.) 窗紗 (每平方尺) 6
MENDING SERVICE 修補服務 HK$
Length / Width Mending 改長短闊窄 150 - 250
Normal Button Replacement (per button) 更換普通鈕扣 (每顆) 15
Zipper Replacement 更換拉鍊 From 130
LAUNDRY 濕洗 HK$
Shirt (with Starch Light / Medium / Hard ) 恤衫 (低漿 / 中漿 / 重漿) 70
T-shirt / Sport Shirt T恤 / 運動恤 60
Dinner Shirt 禮服恤衫 120
Bath Robe 浴袍 110
Jeans 牛仔褲 95
Shorts 短褲 65
Trousers 西褲 75
SURCHARGE 附加費用 Listed Price 照價
Pressing only 淨熨 -30%
Children's Wear 童裝 -25%
Next Day Express Service 翌日特快服務 +80%
Express Service 加快服務 +50%
Famous Brands Garments 高尚品牌衣物 +30%
Heavy Stain Garments 重漬衣物 +70%
Curtain - Installation & Removal Service * 窗簾裝拆服務 +20%
Curtain Hook (Install & Remove) 窗簾鈎 (裝拆) +10%
* Length of curtain limited to 2.5 m for removal and installation service 窗簾裝拆服務限於長度不多於  2.5米

• Prices are subject to change without prior notice
• Prices for articles not listed will be provided upon request
• Minimum spending $380 per invoice for home collection service

• 價目如有更改，恕不另行通知
• 表內未有列出之項目，價格另議
• 上門收衣服務，最低消費$380

WE ONLY ACCEPT

100% Upfront epayment for our professional service
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