THE HONGKONG AND SHANGHAI HOTELS, LIMITED
LB REIERRAA
(Incorporated in Hong Kong with limited liability)
(Stock Code: 00045)

21 August 2024
Dear Shareholders,

Notification of Publication of 2024 Interim Report

The 2024 Interim Report (in both English and Chinese versions) of The Hongkong and Shanghai Hotels, Limited (the
“Company”’) is now available on the Company’s website at www.hshgroup.com and the website of Hong Kong Exchanges and
Clearing Limited at www.hkexnews.hk. You may access the 2024 Interim Report in the “Investors” section on the Company’s
website. For new registered shareholders (i.e. if you previously have not received the Company’s letter in relation to seeking
your preference on means of receipt of Corporate Communications') and shareholders who have selected to receive the
Company’s Corporate Communications in printed version, enclosed is the 2024 Interim Report of the Company in both English
and Chinese versions. If you have any difgculty in receiving or gaining access to the 2024 Interim Report on the Company’s
website for any reason, please send your request (specifying your name, address and request) by email at
hsh.ecom@computershare.com.hk or by notice in writing to the Company’s share registrar, Computershare Hong Kong Investor
Services Limited (the “Share Registrar”), at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong.
Tﬁle Share Registrar will promptly upon receipt of your request send the 2024 Interim Report to you in printed form free of
charge.

Arrangement of Electronic Dissemination of Corporate Communications

Pursuant to the Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited, the Company is making
available the following options in relation to your receipt and choice of language of all future Corporate Communications:

(1) to read all future Corporate Communications through the Company’s website at www.hshgroup.com and the
website of Hong Kong Exchanges and Clearing Limited at www.hkexnews.hk (the “Website Version”) in lieu
of receiving printed form, by providing your email address; or

(2) in printed form in English only; or
(3) in printed form in Chinese only; or
(4) in printed form in both English and Chinese.

In line with the Company’s approach to corporate responsibility and sustainability, we endeavour to use less paper. As such, the
Company encourages you, being a new registered shareholder, to elect to receive the Website Version and provide your email address
by (i) scanning your personalised QR code printed on the enclosed reply form (the “Reply Form”); or (ii) ﬁﬁing in the enclosed Reply
Form and signing and returning it to the Share Registrar by email at hsh.ecom@computershare.com.hk or by post using the mailing
label in the Reply Form. If your provided email ad(%ress is non-functional, the Company will send you a notification of the publication
of the Corporate Communications on the Company’s website by post until such time when you have provided a functional email address
to the Share Registrar.

If the Company does not receive a duly completed and signed Reply Form or a response indicating a different choice from
you by 21 September 2024 and until you inform the Share Registrar by reasonable notice in writing, you are taken to have
agreed to access the Website Version of all future Corporate Communications published, and to receive (i) a notification of the
publication of the Corporate Communications on the Company’s website by post, and (ii) all future Actionable Corporate
Communications’ in printed form.

If you want to receive all future Corporate Communications in printed form, please send an email to the Share Registrar at
hsh.ecom@computershare.com.hk specifying your name, address and request to receive the Corporate Communications in printed form,
or fill in the enclosed Reply Form and sign and return it to the Share Registrar by post using the mailing label in the Reply Form. You
are entitled at any time by reasonable notice in writing to the Share Registrar by email at hsh.ecom@computershare.com.hk, or by post
to change the means of receipt and choice of language of the Corporate Communications. Please note that such instruction shall be valid
for one year starting from the receipt date of your instruction and will expire thereafter.

If you have or are taken to have agreed to access the Co\r){ll_pany’s website of all future Corgorate Communications but for any
reason you have difficulty in receiving or éammg access to the Website Version of the Corporate Communication, the Share Registrar
will promptly upon your request send the Corporate Communications to you in printed form free of charge.

Please be reminded that provision of your correct and effective contact details (including email address and mailing
address) to the Company and/or the Share Registrar is critically 1m})0rtant., and any mistakes 1n such details may result in
fallﬁrefof delivery of the Company’s Corporate Communications and/or Actionable Corporate Communications to you timely
in the future.

Should you have any tc‘[ueries relating to this letter, please call the Company’s hotline at (852) 2840 7788 during business hours
from 9:00 a.m. to 5:30 p.m. from Monday to Friday, excluding Hong Kong public holidays.

Yours faithfully,
For and on behalf of the Board
The Hongkong and Shanghai Hotels, Limited
Christobelle Liao
Executive Director and Company Secretary

Notes:

1. Corporate Communication refers to any document issued or to be issued by the Company for the information or action of any holders of its
securities, including but not limited to the annual report, interim report, notice of meeting, circular and proxy form.

2. Actionable Corporate Communication is any Corporate Communication that seeks instructions from shareholders on how they wish to exercise
their rights or make an election.
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Shareholder’s information (Name and Address)
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Notes Mt
1.

EENEY

To: The Hongkong and Shanghai Hotels, Limited (the “Company”) B FELBXNEEARAR ([2F])
c/o Computershare Hong Kong Investor Services Limited REBPRESZFZERNA
(The “Share Registrar”) [ A))
17M Floor, Hopewell Centre, EHEBFERKNERE 1835
183 Queen’s Road East, Wan Chai, Hong Kong S0 1TM 12

(Please choose ONLY ONE of the options below)

(

FRUTEEHREERLP—H)

Personalized QR Code
Provide your email address for receipt of future Corporate Communications* of EE_fEH
the Company via electronic dissemination by scanning your personalised OR code

[EE1:| RRETEB_#EREN T E7HAME, UEKADBEETH
BN H RN

You are NOT required to return this Reply Form if you choose Option 1.
AEEE TEIE 1, BT EAKEREIE,

Option 2: | I/we hereby provide my/our email address in writing for receipt of future Corporate Communications of the Company via electronic dissemination

FA/BERLUBEMRHAN/BE2ETHAEN, UREEKEIADBAETHRRHIERATDER

Email address B E3#t !

I/we hereby request for receipt of future Corporate Communications in printed form and noted that this instruction is valid only for one year starting
from the receipt date of instruction?. (Please mark “v™ in the below box if applicable)

FANEERBERBMAZRAREAMNRE, itBAFFETHRRETARES—FAFR . EA, FEUTAEREL V] 5%)

|:| English Version 23 fiRA |:| Chinese Version 4137 ffi A< |:| English and Chinese Version £ 30 Kz th 2R A
Names of Shareholder(s): Signature(s)*:
R FEAES =g
(Please use ENGLISH BLOCK LETTERS 3 i3 TEASHE5S)
Contact number: Date:
B IR BRSNS ¢ BHA

If the Cmnpany does not receive a/xmmmnal email address in your reply, you will receive notifications regarding the publication of Corporate Communications by post. 217 &)X B Z/E T HIEICE FHF 4, B THFI
B RIR AL BRI B

If you mark “¥" in the box in ()ptmn 3, no email address will be registered and only Corporate Communications in printed form will be received. Z1f5 F7ZIE 3 SEAEI L [V 3, BT 8EETFEHHMIRET, R
BUERIN B AL

Please complete all your details clearly. If your shares are held in joint names, any one shareholder may sign this Reply Form. 5,5 ZHZE T Z TG E 1, HWEHERE, FA—FKRFLGAEEREE,

Any reply form with no signature or otherwi e incorrectly completed will be void. {Z17[EEEFE #ESHR M EILETIER, BIXENESEEE,

If you provide more than one email address by OR code, email, repl) form and/or other means, only the latest one email address provided will be registered. Z1/& F18:8 45, B, [FIER/ AR M A HZR—1EFT
EFIIU, REE T REEHNE -Ffﬂ/f#iﬁfﬂ% BHRARE.

For the avoidance of doubt, the Company does not accept any other instructions given on this Reply Form. 735 774E, TEARENE L AT TENIET, 1 EFTFEE,

Corporate Communication refers to any documents issued or to be issued by the Company for the information or action of any holders of its securities, including but not limited to theannual report, interim report, notice
of meeting, circular and proxy form.
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PERSONAL INFORMATION COLLECTION STATEMENT

B AE R R
i. “Personal Data” in this statement has the same meanin; er%ona data” in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO”).
ARWDETEN [EABER] BEEEGIE 486 ;WF GilBe) 1%6) ( (REESI] ) & [EAER] Wil EP

ii.

iii.

Your Personal Data provided in this Reply Form will be used in connection with, including but not limited to, the Company s electronic dissemination of Corporate Communications and to liaise with you on other matters
relating to your holdings in the Companv Your supply of Personal Data to the Company is on a voluntary basis. In case of a failure to provide sufficient information, the Company may not be able to process your instructions
and/or requests as stated in this Re

BT A ERT R Gt A & Hh%ﬁ’\(@%fﬂTﬁEﬁA)EBﬂ/\TH%?%W%’*%“TL&&TK%’ST%EB’] NRBFEMNEMEE FRE TG, BTRAROARRKEAEN, EETRERRENER, 08
AHERERE S T AR AR R &,

Your Personal Data may be disclosed or transferred by the Company to its subsldlanes the Share Registrar, and/or other companies or bodies for any of the stated purposes, or when it is required to do so by law and will
be retained for such period as may be necessarz for our verification and record% . "

23 B AT AT AT AR B’JﬁﬁLiEa‘EW FRERERT, R TOEAZRHEES iﬁ%ﬂﬁ”?ﬁ’]ﬁlﬁ%“? B B, R/ AR kEES, W EE AR RBZEE AR E RIS S,

You have the right to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of your Personal Dam should be in writing, by
mail to the Hong Kon; anac Officer of the Share Registrar at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, H Kong or by email at Prlvacyolﬁceracompulershare com.hl
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ZXEHE PrivacyOfficer@computershare.com.hko

Mailing Label 28 % 1% #

Please cut the mailing label and stick it on an envelope to return this form to us.

Computershare Hong Kong Investor Services Limited No postage is necessary if posted in Hong Kong.
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